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REPORT OF THE REPRESENTATIVE TO THE TRANSPORT FOR GREATER 
MANCHESTER COMMITTEE TO THE MEETING OF THE COUNCIL ON 
WEDNESDAY, 11th OCTOBER 2017

Thank you Mr. Mayor for the opportunity to report to the Council the latest 
developments on various matters relating to the Transport for Greater Manchester 
(TfGM) Committee.

Terrorist Incident at Manchester Arena
The Transport Authority considered the response to the atrocious terrorist incident 
at Manchester Arena on 22nd May, which of course shocked the world and 
highlighted not just the work undertaken by blue light services but a lot of unseen 
work carried out by different strands of TfGM to ensure that the transport network 
continued to serve the people of Manchester so soon after the incident. The 
Authority was informed that the first people to arrive at the scene after the 
explosion were Northern rail and Metrolink staff from Victoria Station. Members of 
the Transport Authority highlighted the need to express the Sub-Committee’s 
gratitude to Northern Rail and Metrolink staff for their incredibly brave response to 
this incident. We noted that in the immediate aftermath of the terror attack Northern 
Rail and Metrolink staff ran towards the incident, not away, with little concern for 
their own safety, to offer whatever support they could to those badly injured or 
affected by the incident. We were very much aware of the dreadful scene that they 
must have faced at the Manchester Arena with many staff still coming to terms and 
receiving support to help deal with this incident. The Chair of the Transport 
Authority wrote on behalf of TfGM to convey our profound thanks to Northern rail 
and Metrolink staff for their many acts of heroism and to send members best 
wishes for a speedy recovery to those still affected by the incident.

It was encouraging to see the Arena open again on 9th September and that a full 
range of travel facilities are available for people visiting this venue.

Ring and Ride Services
TfGM received a report at its July meeting informing the Authority respect of 
reviewing Greater Manchester Accessible Transport (GMATL) Ring and Ride 
Services. Whilst the report was noted by Members at the meeting this is an 
important issue that will directly affect many people across the Rochdale Borough. 
Further work in this regard will be undertaken and I will keep Council updated on 
any progress made on the various options that were identified in the report. These 
included ensuring that the Ride and Ride service remains fit for purpose and offers 
best value for money a review of the services provided has commenced. TfGM 
Members requested that the views of service users across Greater Manchester are 
considered. Officers attended the Ring and Ride Forums earlier this year to gather 
opinions on what works well and how the service can be most cost effectively 
improved. Eleven forums across 10 districts were attended by TfGM officers who 
discussed issues for consideration with users and members of the GMATL. 

May 2018 Rail Timetable consultation
TfGM received a report that updated us on the activity completed thus far to 



support the May 2018 Rail Timetable consultation and on the subsequent GMCA 
consultation response.

TfGM has been working closely with Northern, TransPennine Express and Rail 
North to understand and improve the proposals for the May 2018 Rail Timetable.

Following on from an earlier TfGM meeting officers have worked with closely 
Northern and Transport Passenger Executive to agree that elements of the 
proposed timetable should be changed or reviewed. Insofar as Rochdale Borough 
is concerned the following are relevant: 

1. Calder Valley – Extra peak calls at Littleborough, Smithy Bridge, Castleton 
and Mills Hill being review by Northern Rail;

2. North Transpennine – Meetings have been undertaken with Rail User 
Group, Transpennine Express and Northern Rail to examine the current 
service provision. 

Bus Services
On 25th August 2017 I attended a successful meeting of the Bus Network and TfGM 
Services Sub-Committee so much so that I was able to thank the Bus Operator 
First Manchester and TfGM Officers for the productive meetings that had taken 
place over the summer months in relation to changes affecting Rochdale Borough.

Bus Service improvements - Middleton, Heywood, Oldham and Rochdale
Following a recent consultation with First Manchester customers in Middleton and 
Heywood the local bus operator is making improvements to services that will 
improve reliability and connections to the city centre.
 
Earlier this year, First Manchester invited customers in Middleton and Heywood to 
take part in a consultation, as part of a review of local bus services. The results 
found that Service 18 is unreliable for local journeys and that Heywood customers 
would like more direct links with Middleton and the city centre.
 
As a result of this consultation, the local bus operator is making changes to the 18 
service and it will also be introducing two new services; 19 and X63. The changes 
taking affect include:
 
 Service 18 – this service will run every 20 minutes from Langley via 
Middleton to Manchester Royal Infirmary, Monday to Saturday daytimes (no 
change evenings and Sundays) and there will be extra journeys on service 17 
between Middleton and the city centre, Shudehill.
 
 NEW Service 19 – this service will provide local journeys between Langley 
and Middleton, every 20 minutes during the day from Monday to Saturday.
 
 NEW service X63 – this service will travel direct from Heywood to Middleton 
and will then operate an express route to Manchester Shudehill, via Mainway, 
Victoria Avenue and Charlestown Road. This service will operate Monday to Friday 
at peak times.
 
TfGM’s Commercial Director commented: “We’re pleased to confirm that following 
the feedback received from local consultations, we have identified improvements 
that will help to improve the reliability and travel needs of Heywood and Middleton 



customers. I’d like to thank everyone that took part in the consultation for their 
feedback, as this has helped to make positive changes that will lead to an improved 
bus service for Heywood and Middleton.”
 
I think that this represents great news for Heywood and Middleton residents as I 
have long campaigned and lobbied for this, so I am delighted that First Manchester 
has listened, taken action and ensured passengers have an improved service with 
better links, more buses and faster journey times.

Metrolink – Customer Satisfaction
Metrolink customers are increasingly satisfied with their service, according to a new 
national survey that was carried out over the summer by Transport Focus. The 
survey was undertaken during a period of major transformational work to build a 
new line through Manchester city centre and the latest tram survey shows another 
year-on-year increase, with 90% of passengers very or fairly satisfied with their 
overall journey. Passenger satisfaction has increased significantly across a number 
of other key areas, including punctuality, journey and waiting time, frequency of 
services and value for money. 

TfGM’s Head of Metrolink, stated: “These results are extremely valuable in helping 
us make customer-focused improvements that improve the journey experience 
even more.  “We know reliability and punctuality is a key issue for customers and 
we’ve worked hard, alongside the Metrolink operator, RATP Dev, to improve this. 
I’m very pleased to see this reflected in our customers’ rising satisfaction with 
punctuality, journey times and waiting times.”

Greater Manchester Smart Card
Thousands of passengers can now, for the first time, use a single smart card for all 
their journeys on any Greater Manchester tram and bus. This latest development is 
the next phase of Transport for Greater Manchester’s (TfGM) ‘get me there’ smart 
card system, working with operators through Greater Manchester Travelcards Ltd 
(GMTL), and is a further step forward towards delivering a fully integrated smart 
system across the city region.

The get me there smart card system makes it easy for users with a get me there 
account to view and purchase a range of products online, making travel easier and 
more flexible, with no need to carry cash or queue at ticket machines. Season ticket 
holders will benefit from added security as any lost or stolen tickets and travelcards 
that have more than 7 days left to run will be replaced, with customers able to order 
new cards online.

As well as being able to buy a new range of multi-modal bus and tram products, 
new 16 – 18 and corporate smart cards have also been introduced. The 16 – 18 
card will allow almost 100,000 young people to enjoy half price bus travel.

Rail Station Upgrades
Work to further improve a number of rail stations across Greater Manchester has 
started recently. The first phase, which began from Monday 11th September 2017, 
will see customer information screens, public address systems, CCTV cameras, 
help points and induction loops installed at a number of stations across the region.
The second phase will see tactile paving installed on the platform edges of several 

https://www.transportfocus.org.uk/research-publications/publications/tram-passenger-survey/
http://www.ratpdev.co.uk/our-subsidiaries/manchester/


of the 25 stations to enhance safety on the platform for passengers with a visual 
impairment. These improvement works are wholly funded by Transport for Greater 
Manchester (TfGM) as part of its Rail Station Improvement Strategy are set to be 
completed by early summer 2018.

In addition officers from TfGm have undertaken some work with Harry Aldritt from 
Rochdale Station’s Friends Group to improve the non-public access areas at 
Rochdale station. Some planters have now been installed and vegetation cleared 
from the steps leading up to the disused platform. Whilst there is still some work to 
do, the work that has already been carried out represents a step forward in 
improving the station ambience. 

Rochdale Youth Council
Following a recent presentation given by Rochdale Youth Council to elected 
members, I raised their concerns over the costs for students traveling outside of the 
Greater Manchester area. I have therefore asked senior officers if they would 
consider opening dialogue with other neighbouring authorises to consider a 
combined travel card for Students. 

TFGM agreed the scheme would be a good ideal and thanks to our Youth Council 
who had  already raised it with the Mayor Andy Burham it was something they 
would look into and feedback at a later date.

TransPennine Express – New refurbished trains
 TransPennine Express (TPE) have launched their first refurbished train as part of 
an overhaul of the fleet for customers in the north. Over the next few weeks and 
months customers will notice the new trains more as each of the 51 units receives 
a full makeover.
 
TPE’s refurbished trains will include brand new seats, plugs and USB sockets, 
bigger tables, refitted toilets and LED lighting throughout. Once the upgrade 
programme is complete in 2018 the trains will be fitted with even more 
improvements including information screens, wi-fi and on-board entertainment 
systems.
 
Over the next year all of the Class 185 trains will get this upgrade and over the next 
three years 44 brand new trains will be introduced, giving customers more 
carriages, more seats, better reliability and more comfortable, enjoyable, productive 
journeys.

Over the summer TPE have reported significant progress on their new train builds:-
a. New CAF Mk5a coaches – With an entire set of coach body-shells now built 

and painted, CAF continue to fit the interiors with flooring, cables and 
panelling. The Driving Trailer cab equipment will begin to be fitted from 
September 2017 and the TPE team will continue to be at inspections to 
assess and maintain the quality that we have come to expect from CAF and 
their suppliers.

b. New CAF class 397 fleet - the Driving Trailer cab equipment will begin to be 
fitted out from September 2017 and the TPE team will continue to be at 
inspections to assess and maintain the quality that we have come to expect 
from CAF and their suppliers.

c. Hitachi class 802s - Work is now ramping up for the Hitachi Class 802s. 

https://url4.mailanyone.net/v1/?m=1dvLP2-0002Yx-4g&i=57e1b682&c=sJ5F7UoMmi9LglxgrR5DnlptKJO7XHDrbu_yIGJgUWJQAtgGnaez3NlS_kdPRtIDkz9XoSCpv4Z7gF-xnMKfR0ug7N2zhztDKkAINGua8TwDx2P7bDA_JSec-bffPXxOyFqRlV6UBtqs9nUXIQrk-uNer7OMfnxBuW3lm2vHFwQ5GqYCmqnpG_mY9SS_51qPqcFqaNpzyhySfPefhAjMP9LLlagISiawynliN9CN5XCNwX9jxAI3dvThkJbNb45GjdjNBGnYP8PnydLXE3l-NHGsjYo5R13BLmBVf87j3C2udF4VRFJ9cUpdLr9AUrxJx5CDBXDoSTVgSIZNGvtn5g


Design reviews were completed back in June 2017, and in September 2017 
TPE will have its first look at the new Hitachi Galley kitchen.

Metrolink fare changes 
A number of proposed changes to Metrolink fares are set to be discussed by the 
the Greater Manchester Combined Authority. They are being requested to approve 
the introduction of a phased three year fares increase from January 2018, in line 
with the results of the Metrolink fares survey that ran for eight weeks over the 
summer. 
 
Other changes to Metrolink fares due to be discussed at the meeting of the Greater 
Manchester Combined Authority (GMCA) on 29th September include:
 Harmonising all child fares across the Metrolink network, bringing them to 
50% of the adult fare across the board
 Increasing the cost of a special event ticket – held at the same price since 
2012 – from £3 to £4
 Introducing a discounted 5-18 special event ticket (priced at 50% of the 
revised adult price).

Thank you Mr Mayor, I will be pleased to answer any questions from Members of 
the Council about these or any other matter relating to the Transport for Greater 
Manchester Committee.

Councillor Phil Burke
Councillor Shah Wazir
Councillor Pat Sullivan

Transport for Greater Manchester Committee


